~“" |_|FE West Bengal Pollution Control Board

“==" (Department of Environment, Government of West Bengal)
Paribesh Bhawan, 104, Block LA, Sector III. Salt Lake, Kolkata 700 106

Tel: 2202-3000 / 2202-3003 / 2202-3006, Fax: 2202-3099

Email: ms.wbpeb-wb@bangla.gov.in, Website: www.wbpcb.gov.in

Memo No.: 5 7 / 4A-6/2015 (Part-IV) Date : 27.09. 2024

WHEREAS, the West Bengal Pollution Control Board had introduced dashboard related reforms
under ‘Ease of Doing Business’ to bring transparency in information dissemination and to help
applicants know the minimum time in which their applications will be approved and system generated
certificates will be issued through the Consent Management & Monitoring System (WBOCMMS),
developed by NIC, Delhi for all services rendered by the Board.

AND WHEREAS, Department for Promotion of Industry and Internal Trade, Government of India,
has recommended to modify and develop a smart Dashboard having also the provision to further drill

down for displaying application details.

NOW THEREFORE, the West Bengal Pollution Control Board, Department of Environment,
Government of West Bengal has decided to modify the existing online dashboard for all services it
renders displaying the particulars such as time limit as prescribed under WBRTPS Act; number of
applications received; number of applications approved; average, median, minimum and maximum
time taken to obtain approval and also average fees paid by the applicant for availing of a particular
service. The dashboard will also have the utility to further drill down and display date-wise and
application-wise details like application number and date, approval date, total fees paid by the
applicant with break-up. The online dashboard will have to be updated on real time and will reflect

date and time of information updation.

This order will take immediate effect
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Member &cretary
WBPCB

Paribesh Bhawan, Bldg. 104, Block LA, Sector III, Salt Lake, Kolkata 700 106
Tel: 2202-3000/2202-3003 / 2202-3006, Fax: 2202-3099, Email: ms.wbpcb-wb@bangla.gov.in, Website: www.wbpcb.gov.in



Memo No.: 57 (-1 9 /4A-6/2015 (Part-1V) Date : 27. 09,2024

Copy forwarded to:-

1 The Principal Secretary, Department of Environment, GoWB, 5th Floor, Pranisampad Bhawan,
Block LB-II, Sector III, Bidhannagar, Kolkata — 700 106

2 The Principal Secretary, Department of Micro, Small & Medium Enterprises and Textiles
(MSME&T), GoWB, Shilpa Sadan, Camac Street, 7" Floor, Kolkata — 700016

3 The Director, Micro, Small and Medium Enterprises, GoWB, New Secretariat Building, 1 No.
K. S. Roy Road, Kolkata—700001

4  OSD (O&E Cell), WBPCB

5  Chief Engineer, WBPCB —Planning & EIM Cell / Waste Management Cell

6  Senior Environmental Engineer, WBPCB — Malda RO / Alipore RO / Kolkata RO / Salt Lake
RO/ O&E Cell

7  Senior Law Officer, WBPCB — Shri A. Goswami / Smt. P.Pahari

8 TA to Member Secretary, WBPCB

9  Environmental Engineer, WBPCB — Asansol RO / Durgapur RO / Hooghly RO / EIM Cell /
Barrackpur RO / Howrah RO / Haldia RO

10  Assistant Environmental Engineer, WBPCB - Siliguri RO

11 PA to Chairman, WBPCB
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Chief Engineer (Plnning)
WBPCB

Paribesh Bhawan, Bldg. 104, Block LA, Sector I1I, Salt Lake, Kolkata 700 106
Tel: 2202-3000/2202-3003 / 2202-3006, Fax: 2202-3099, Email: ms.wbpcb-wb@bangla.gov.in, Website: www.wbpcb.gov.in



